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If you were interviewing you, would you give yourself 

the job? Before you fire back apprentice style with 

a ‘yes, I’m awesome’, put yourself in a recruiter’s 

shoes. Do you know what the job involves, what 

the organisation does, what pressures the industry 

is facing? And crucially, do you have the skills and 

attributes, the potential, to truly add value to your 

prospective employer?

In many ways, employers are making a risk-based 

decision when they hire, particularly with students 

who have limited experience of the world of work. 

So the application and selection processes you have 

to prepare for are designed both to minimise the risk 

of hiring the wrong person who won’t last whilst 

highlighting who has the potential to succeed in 

what is probably a pretty demanding job.

When faced with two otherwise equally talented 

graduates, the employer will choose the one who has 

the clearest idea of the job they’ll be doing and can 

demonstrate how their skills match the job.

So, how do you make yourself employable? Often 

students don’t realise the skills they have already. You 

may think your part-time job just helps pay the rent, 

but look closely at what you are doing when waiting 

tables and you’ll find evidence of transferable skills 

employers crave evidence of. Dealing with difficult 

customers, working under pressure in teams, taking 

extra responsibility, all will provide an interviewer with 

the examples of your abilities they are searching for.

Activities that demonstrate your drive are loved by 

recruiters. Many students make the mistake of citing 

group coursework as a good example of teamwork. 

The problem is that every student will have the same 

experience and you probably had little choice in who 

you worked with and when. Working in teams is 

about getting stuff done with and through others.

Recruiters want to hire. Rejecting candidates is time 

consuming and wastes resources. By putting in the 

effort to develop your employability skills, by doing 

your research, you make it much more likely that 

you’ll be one opening an offer letter, not 

another rejection note.

In this magazine you will find 

plenty of advice and guidance 

that will help you on your career 

journey, so read it well.

It’s highly likely you’ll have a 

few careers in your working 

lifetime, I’ve had three so 

far. Developing your skills, 

understanding and playing to 

your strengths, committing to 

life-long learning will not only 

get you your dream job, it will 

help ensure you have a long and 

successful career.

Stephen Isherwood

Chief Executive

Institute of Student Employers

 In many ways, employers are making a  

 risk-based decision when they hire,  

 particularly with students who have  

 limited experience of the world of work.
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Life as a HR Graduate
Jack Painter - HR 
Graduate

Introduction
Jack is a HR Graduate on his first rotational 
placement based in Milton Keynes. Currently 
working as part of the apprentice and 
graduate recruitment team, Jack shares his 
experience so far since joining the Network 
Rail graduate scheme.

Giving back to 
universities
"I’ve been lucky enough to help organise 
(and in some cases run) events on campus. 
I've also led many skill sessions at 
universities across the country. These are 
more hands-on workshops in classrooms 
which cover topics ranging from practice 
assessment centres to advice on how to ace 
psychometric testing.

Sometimes I have the responsibility of 
creating and delivering the content on my 
own, other times I’ve been lucky enough to 
take part in panels with other exciting 
organisations from across the country.

The chance to travel with work has been 
great; I love getting around the country, 
seeing and exploring new cities and trying 
local cuisine like Haggis in Glasgow!".

"Inclusivity and diversity are 
massive parts of life at 
Network Rail"
What made you apply to the graduate 
scheme at Network Rail?

"I liked the idea of doing a rotational 
graduate scheme. I wanted the opportunity 
to experience many different areas of HR 
and try my hand at different roles so that I 
could really learn the discipline and 
understand where my passion and talents 
lie".

What development opportunities are 
available to you?

"As a HR graduate, I am embarking on 
studying for a Level 5 Chartered Institute of 
Personnel and Development qualification. 
Many of the business management 
graduate schemes at Network Rail involve 
attaining professional qualifications and on 
the engineering schemes, graduates work 
towards chartered status with the relevant 
institute. It's great for the future 
employability for Network Rail graduates!".

What's the culture like at Network Rail?

"It's really positive and caring. Inclusivity 
and diversity are massive parts of life at 
Network Rail and this really shines through; 
everyone is very understanding and can't do 
enough to support you".

What advice would you give to someone 
considering applying for the scheme?

"I'd say it's a great place to be a grad! My 
advice for the application process would be 
to always let your passions and enthusiasm 
shine through. Network Rail are looking for 
those who really want to make a difference 
to the railway, but also those who are 
enthusiastic about life and what they're 
coming to the company to do. Bring that 
same enthusiasm to the workplace and you 
can't go too far wrong!".

What has been your favourite aspect of the 
scheme so far?

"I love how much responsibility I’ve been 
trusted with right from the start. I’ve only 
been on the scheme for a couple of months 
and I’m already managing my own external 
suppliers, helping to organise on-campus 
events at universities and creating my own 
content. The best way to learn is to do and 
everyone at Network Rail really understands 
that".

https://bavarde.typeform.com/to/YnldtW
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Careermap has always been committed to providing young talent with quality information 

to help them make informed decisions about their future. Just because you’re a graduate 

or a university student, doesn’t necessarily mean you can find what you are looking for – 

especially if you do not know what it is you are looking for!

We have created a series of publications that will inspire you and introduce you to jobs, 

sectors and industries you may have never even heard of. And even if you have, we’re here 

to bust common myths and dispel misconceptions by getting up-to-date facts, figures and 

labour market information from the source.

In this issue, we are pleased to be sponsored by the ISE (Institute of Student Employers). 

The ISE is a membership body that helps employers select and develop graduate talent. With 

over 500 employers, universities, charities and professional body members, they really have 

the finger on the pulse on what employers are looking for. Check out our feature for insight 

by Tristram Hooley.

If you thought you knew IT, think again. We interviewed two people who work in IT in the 

NHS. You don’t have to work for an IT company to work in IT, but if you do, IBM has offered 

a glimpse into their recruitment process.

Engineering is a wide and varied sector. We have broken down facts 

and figures about the opportunities available. We are delighted to have 

two Dyson engineers tell us their story from design to production, 

also graduate employees from Veolia show that there is much more 

to working in water, waste and energy than you might imagine.

We have lots of features with useful hints and tips from 

experts in the industry.

We hope you will find this issue useful and enjoy it as much 

as we have pulling it together.

Good luck with the job hunt! Of course, the best place to start 

is at www.careermap.co.uk

Best wishes

Sharon Walpole

Editor

Welcome to the launch 

edition of Careermag 

for Graduates!
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When you are looking for a graduate job it can sometimes feel like 

you are cracking a secret code. It is easy to fill in lots of applications 

and to miss the mark just because you aren’t sure what employers 

are actually looking for. 

If you want to be successful in finding a graduate job, you need 

to get into the mindset of employers. If you can figure out what 

they want, you will be able to tailor any applications so that you 

will be able to impress them. To do this you will need to do some 

research, read their company website carefully, talk to someone 

from the company if they are visiting your university and discuss all 

of this with a careers professional. 

Each employer will be looking for something subtly different. 

That is why it is worth doing some research on every employer that 

you apply to. However, we survey graduate employers every year 

to find out what they are looking for and there are some basic 

things that pretty much every employer wishes that you knew. 

Employers actually want 
to recruit you!

It is really important to remember that the 

whole recruitment process is set up to find 

people who can do jobs that employers 

need to fill. Graduate recruiters want you 

to succeed. They aren’t trying to catch you 

out, make your life a misery or trick you. The 

average employer has a team of four people 

to run their recruitment process and spends 

£3,310 to attract and select every person 

that they hire. They want you to apply, and, 

if you are right for their firm, they want you 

to be successful. 

Being a graduate gives 
you an edge
It has become fashionable to say that 

university degrees aren’t worth as much 

as they used to be. It is certainly true that 

Britain produces a lot more graduates than in 

the past, but the average graduate still finds 

it easier to get a job than a non-graduate 

and, on average, graduates still earn about 

£10,000 more a year than non-graduates. 

Many employers and many jobs will still 

specify that they are looking for someone 

with a degree. So, don’t get complacent 

or come across as entitled, but do feel 

confident that all of your hard work at 

university will be rewarded. 

It doesn’t matter much 
which degree you studied
While there are a few exceptions, most 

employers (86%) are willing to take students 

from any degree. So, whether you have 

a degree in philosophy, literature, art or 

sociology, you are still in the running for 

most of the graduate jobs out there on the 

market. 

Employers love people 
who can count
Although employers aren’t too worried 

about what degree you did, they do like 

people who are comfortable with figures. 

A lot of employers are struggling to find all 

the engineers, IT programmers and technical 

and analytical specialists that they need. So, 

if you have studied a degree which asked 

you to do a lot of maths, then make sure 

you emphasise that in your applications. If 

you didn’t do a high numeracy degree, then 

this is an area that you can brush up on. Get 

to grips with Excel and take a few online 

courses on numerical analysis 

Privilege still matters, 
but lots of employers are 
trying to change this

It would be nice to believe that in the 

Britain of 2020 the only thing that matters 

is your talent. But, unfortunately, in our 

society people who come from privileged 

backgrounds, independent schools and 

top universities are still doing very well 

thank you! However, lots of employers are 

concerned about this and are committed 

to increasing the diversity of their firms. So, 

even if you feel that a particular job or career 

is ‘not for people like you’, it is always worth 

applying. Most employers will welcome you 

with open arms. 

Tristram Hooley, Chief Research Officer, Institute of Student Employers

1

2
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5

10 things 
employers want  
graduates to know
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Meeting employers 
before you apply will give 
you an advantage

Most employers will visit your campus at 

some point. Ninety per cent attend careers 

fairs, 72% give talks on campus and 25% 

will be on campus running mock assessment 

centres. These visits give you a chance to 

find out about different careers, to make an 

impression and to discover what employers 

are looking for. These opportunities to meet 

employers will usually be organised by your 

university careers service. You should keep an 

eye on who is coming to campus and make 

the most of these opportunities. 

Work experience is a 
short cut into a  
graduate job

Getting an internship or even taking a 

degree that includes a one-year placement 

is a really good way to get fast-tracked into 

a graduate job. Employers are keen to set 

up these kind of short-term work experience 

placements because it allows them to ‘try 

before they buy’. Employers report that 

they rehire 47% of their short term interns 

and 44% of their placement students into 

graduate roles. 

Only apply for things that 
you really want to do
Employers receive an average of 50 

applications for every graduate job. However, 

a lot of these applications don’t get very 

far because they are poorly put together 

and don’t suggest that students really 

want to work for that firm. Employers 

get frustrated when they think that you 

are playing the percentages and trying to 

increase your chance of getting a job by 

applying to everywhere. Some employers 

report that they receive applications with the 

wrong company name on the application. 

Unsurprisingly those ones go straight in 

the bin! You are much better to focus your 

efforts and apply for a small number of 

things that you really want to do and that 

you have time to research and prepare for. 

Pay attention to the 
dates of the graduate 
recruitment season

Most employers have a recruitment season 

and will publish the dates that they will open 

and close applications. Most recruitment 

campaigns open in September and close 

by March, but the exact timings will vary 

by employer. There is no point in applying 

outside of these times. So, the first thing to 

do when you are applying for a job is to find 

out the timings. It also never hurts to apply a 

bit early. Most employers will start to process 

applications before the deadline. 

Practice makes perfect for 
interview and selection
Employers are using a wide range of 

techniques to select the people that they 

want for jobs. These include assessment 

centres (used by 90% of employers), face to 

face interviews (57%), psychometric tests 

(59%) and video interviews (47%). There is 

a skill to performing well in each of these 

different approaches. You don’t want to 

go into a selection process and encounter 

something for the first time. Your careers 

service will know more about each of the 

selection techniques that you are going to be 

asked to do and will be able to give you the 

opportunity to practice them. Learning about 

selection and taking up the opportunity to 

practice will allow you to perform to your full 

potential.

6
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Understanding  
your strengths

Some sectors value certain skills above others 

but broadly speaking, most employers are 

looking for similar ‘soft’ skills from their 

graduate recruits. It is likely that they will not 

be looking for a huge number of technical 

skills, because these can be taught at a later 

stage. 

In the ISE Student Development Survey 

2019, employers reported resilience, 

managing up, leadership and commercial 

awareness as the areas they found graduates 

to be lacking the most. If these are 

development areas for you, what can you 

be doing now to turn them into strengths 

and provide strong examples to share at 

interview?

The importance of 
work experience
Research by High Fliers (the company behind 

The Times Top 100 Graduate Employers) 

consistently repeats warnings that graduates 

with no previous work experience are 

unlikely to be successful during selection. 

This work experience does not have to be 

directly related to your graduate career 

choice as there are many transferable skills.

But what if you have no work experience? 

I coached a graduate a couple of years 

ago who had an outstanding academic 

track record but couldn’t get beyond 

the application form stage. We quickly 

identified that this was due to her lack 

of work experience. Sarah had thought 

that her voluntary work experience and 

university activities wouldn’t be relevant. 

When we looked more closely at these, it 

was easy to identify some unique examples 

which showcased her transferable skills and 

provided much stronger answers for her 

applications. 

Extracurricular activities 
Most students get involved in activities 

which aren’t directly related to their course. 

This provides a wealth of opportunities to 

highlight interesting and transferable skills 

during the application process.

Look out for opportunities to take 

on responsibility within these activities. 

For example, you could be in charge of 

increasing membership numbers, providing 

evidence of influencing and sales. Sports 

clubs provide great opportunities for 

teamwork and leadership. Being a course 

rep would highlight communication skills 

and perhaps an ability to deal with conflict. 

When you start to think of your hobbies in 

this way, it’s easy to find transferable skills. 

Don’t restrict your activities to only what’s 

available. If a club or society doesn’t exist, 

create your own! This would be a great 

way to demonstrate innovation, influence 

employers (perhaps to secure sponsorship) 

and lead a team. Or you might have a side 

hustle going on outside of university – even 

better if it’s something with a tangible 

output (a store on eBay that makes you £500 

a month, for example). 

Getting clear on  
your career plan
It’s vital to have a clear career strategy 

that helps you to identify and acquire the 

skills, qualities and experiences you’ll need. 

Are you clear on the skills, qualities and 

Many graduates leave university without thoroughly considering 

what they can do or what they might like to do. By figuring out 

your strengths early and factoring them into your job search, 

you’re more likely to be successful at the job you land – and 

you’re more likely to love that job. 

What 
can I do?

 Research... consistently  

 repeats warnings that  

 graduates with no  

 previous work  

 experience are unlikely  

 to be successful  

 during selection.  

Continued on page 11
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Chartered Accountancy 
is for big thinkers

Looking at things differently. Freeing your imagination. Coming up with  

new ideas. There’s a lot more to accountancy than numbers. It’s a career  

that can take you into pretty much any industry you can think of.  

And an ICAEW qualification is your way in.
So start thinking big, and find out where it could take you.

More than you’d imagine 
icaew.com/careermag
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knowledge you already have? Once you 

know these things, you can match them to 

the job roles you’re interested in. 

•  What skills and qualities do I have?

•  What am I good at?

•  What do I need to develop?

•  What are the requirements for the job 

I want to secure?

•  What are my own job requirements?

Being able to answer these questions will 

allow you to really sell yourself at interview 

and showcase what you can bring to the job 

and the organisation. Be realistic and focus 

on your  strengths, rather than exaggerating 

skills you don’t have. 

Career options
Figuring out which job roles will suit you best 

and how to apply your skills and qualities 

can be the most difficult part of setting your 

career plan. Think of your options and review 

them against your values and preferences:

•  Which job roles best suit my skill set?

•  What areas could I see myself  

working in?

What if you don’t know what to do? Visit 

your careers service. The careers advisors 

will be able to help you think through 

your career options and share information 

showing what other graduates from your 

course did.

Your values/company 
values
Give some thought as to what characteristics 

in a prospective employer are important to 

you. The culture and work environment will 

be key to your happiness. Another important 

factor is work-life balance and the degree of 

flexibility on offer might be something you 

wish to explore. Does the organisation have 

the right paths to allow you to develop your 

career? The level of training, development 

and progression on offer should help guide 

your choice. 

As well as competencies, employers are 

putting more emphasis on values, but it can 

be difficult to work out what your values 

actually are. It might feel much easier to 

simply list skills and then try to manipulate 

these into values. But skills and values are 

different things. Values are lasting beliefs 

or ideals about what’s good or bad and 

desirable or undesirable. You can find a list 

of organisational values with a little bit of 

digging on an employer’s website. If you 

can’t find them, you could always get in 

touch to ask if they have a document they’re 

willing to share with you. 

But before looking at the organisation’s 

values, establish your own – then you can 

make a comparison. You can find lots of 

online exercises to help identify your values – 

there is also one in my book. 

Once you have a clearer understanding of 

which values matter to you, you can identify 

your best employer match based on what 

they stand for. You should also find it easier 

to answer application form and interview 

questions, identifying the ones that are 

linked to values.

When you are clear on what you want to 

do, your next step is to start your job search 

About the Author
As a former graduate recruiter at John Lewis, 

Sophie Milliken is now Managing Director of 

SRS, a graduate recruitment and employability 

consultancy.

She has worked with employers such as M&S, 

JP Morgan, Expedia and AXA to design and 

deliver their graduate recruitment campaigns. 

Her company is also the leading provider of 

assessment-centre simulations for universities and 

has trained over 25,000 students at these events.

Sophie has been a Fellow of the Chartered 

Institute of Personnel and Development since 

2013 and was awarded a Fellowship of the Royal 

Society of Arts in 2019. Her first book, From 

Learner to Earner – a recruitment insider’s guide to 

achieving graduate job success, was published in 

August 2019.

From Learner to Earner – https://www.amazon.

co.uk/Learner-Earner-recruitment-insiders-

students/dp/1781333912/ref=tmm_pap_

swatch_0?_encoding=UTF8&qid=&sr=

Website: www.smart-resourcing-solutions.com

and ensure you can impress a prospective 

employer with a strong understanding 

of their sector, company and the job. In 

the next issue, I look at how to conduct 

an effective job search including how to 

research an organisation, how to conduct 

yourself at careers fairs and where to find 

jobs. 

 Does the organisation have the right paths  

 to allow you to develop your career? The level  

 of training, development and progression on  

 offer should help guide your choice.  
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Don’t start with a job, start with skills 
and interests
The world of work is changing – it’s estimated that over 5 million 

jobs today will become semi or entirely automated by 2025, and 

at least 30% of the jobs of the future haven’t been created yet. 

To prepare students for this changing landscape, we encourage 

them to think of the skills that they have gained and what 

motivates them, rather than looking at specific job titles. There are 

some great skills search websites that can help with this. These 

help you see what roles and organisations might match skills 

and motivations, and possibly even highlight some sectors and 

industries that haven’t previously been considered.

Also it’s important to remember that ‘skills’ aren’t just related to 

academic knowledge – employers are looking for transferable skills 

which will be as important in the future as they are now. Skills 

such as problem-solving, communication, commercial awareness, 

teamwork and leadership potential will be highly sought after 

by employers, so any opportunities to develop these skills will 

benefit a job search. Every degree will have elements of these skills 

integrated in the teaching, but experiences outside of study will 

help candidates to stand out to recruiters.

Research, research, research
Research isn’t something that ends with academic studies – 

in order to find the right job, some research into roles and 

organisations is needed. 

The good news is that employers are generally keen to talk to 

candidates, and you can do this in a variety of ways. Tools such 

as LinkedIn are a really good way to begin research into different 

organisations and connect with professionals who are working in 

roles you’re interested in. We encourage all our students to create 

a LinkedIn profile, and most Careers & Employability services will 

be able to provide guidance on how to do this. 

Many employers also hold open/insight days which are free to 

Once you have graduated (or the end is in sight) 

the job hunt begins. You may not know what kind 

of jobs you could apply for or how your particular 

degree will help you. Thinking about employability 

skills and what the options may be, where does 

one begin? The question, “how do I find a job?” 

is a common query that we hear from students, 

and the good news is that there is lots of support 

to help you answer that question.

Gianina is an accomplished employer engagement 

professional and is passionate about supporting students to 

find and succeed in their careers. After completing a degree 

in Ancient History from Royal Holloway, University of London, 

Gianina sought a career in HE. Initially working in learning 

and development, she also explored roles in events and 

communications before discovering careers and employer engagement.

Gianina Harvey-Brewin
Head of Operations and Employer Programming

Royal Holloway, University of London

attend. These are a great opportunity to meet both recruiters and 

employees to ask questions. Prepare some questions in advance of 

the event that will test whether the values and motivations of the 

organisation match your own.

Try before you buy
Thinking about long-term career goals can be daunting, so getting 

work experience in a role or sector can really help to narrow 

options. Many universities’ careers and employability services will 

offer a range of experiences and opportunities for students to 

get involved with – volunteering, short-term/micro-placements, 

internships and placements to name but a few. Take advantage of 

the schemes available in your institution, but also be proactive in 

sourcing opportunities yourself with employers. 

Career and employability services in universities are dedicated 

to supporting students discover their career aspirations, and can 

provide tailored guidance for applications. Make the most of the 

services available by attending events, connecting with employers, 

coming to workshops, booking a 1-2-1 appointment, and much 

more!

Tips to finding 
the right job
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What is a CV? 
CV is short for the latin word Curriculum Vitae. In other parts of the world, it 

is called a resume. A CV is a document which is used to apply for a job. It’s your 

chance to sell yourself, make an impression and stand out from the crowd. You’ll 

talk about exam results, your skills, abilities and any previous work experience you 

have while highlighting how and why you’re the best person for the role. 

Writing a CV from scratch can be daunting. 

Even if this is not the first you’ve ever 

created, we’re here to give you the lowdown 

on how you can create a successful CV...

CV Tips
•  Keep it short (maximum two A4 pages)

•  Your introductory paragraph should 

give a good profile of you – you should 

briefly highlight anything related to the 

job

•  Make sure the font is easy to read

•  Use clear headings

•  Proofread!!! Make sure it makes sense 

and that all your grammar and spelling 

is correct. 

•  Ask someone else to read it, after all, 

two sets of eyes are better than one

•  Make sure your social media profiles 

are appropriate, in other words, make 

sure there is nothing on there that you 

wouldn’t want your nan to see

•  If you’re emailing your CV, make 

sure your email address is suitable for 

example, steer clear of email addresses 

like ‘Ilovevodka@gmail.co.uk’

•  Make sure the file name of your CV is 

clear, such as John Doe CV

•  Do not use acronyms or jargon

•  If you are applying for a technical role, 

dedicate a section listing your skills 

and/or qualifications

•  Be honest - embellishing is fine, but 

lying is not!

•  Personalise your CV for every job 

application

What should I include in a CV?
Firstly, when writing a CV you should always read the job description prior to applying. 

This is basically everything the employer is looking for. Think about the skills they require 

and how your academic experiences and your past work experience relate to the job role.

Contact details 

You should include your full name, contact 

number, email address and home address. 

You normally wouldn’t need to include 

your date of birth or an image unless the 

employer specifically asks for that. 

Personal profile 

Your opening paragraph is where you 

tell the employer about yourself and why 

you’re interested in the role. Remember to 

keep this section brief, roughly 4-5 lines 

will be sufficient. 

Education/qualifications 

You should then list your education from 

most recent to oldest. Make sure you list 

the years you were studying, where and 

which course you were doing along with 

your grades. 

Work experience 
In this section you should include the 

company name, your job title and how 

long you were working for the company. 

You should also include your daily 

responsibilities, the skills and example 

of how they relate to the role you’re 

applying to. If you have left education and 

have been working, you should put your 

work experience before your education/

qualifications.

Relevant skills 
Have you been a part of a sports team? 

Is teamwork relevant to the role you’re 

applying to? If so, list all the skills these 

experiences have given you which are 

related to the job role. 

Hobbies/interests 

This is completely optional to include. If you 

feel your hobbies are relevant then you can 

include them. Make sure to briefly name 

the skills gained and how you see they 

could relate to the job.

It is important that your CV creates a 

great impression, but don’t be tempted 

to cram in everything you have ever done. 

Recruiters may be reading hundreds of CVs 

and applications, so it is important that 

you keep to the point, include relevant 

information and be positive.

You can register your CV on https://candidates.careermap.co.uk/ Our CV library is seen by 

100s of employers every day. While you are looking for a job, they may be looking for you!

How to create a 
successful CV

CV WRITING
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Information technology – often shortened to just IT 

– is more than a sector, it touches every sector and 

virtually every career. 

IT’s the future
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About the IT industry
This is an industry that’s changing by the 

minute. You can order your groceries and 

have them delivered by driverless vehicles, 

we can control our central heating and 

lighting from our phone, we can access 

broadcast media from anywhere in the 

world, and it surely won’t be long before we 

can summon a driverless taxi with one swipe. 

It requires a lot of skilled people to make 

these kinds of things happen - and they 

don’t just need skills, they need imagination. 

And you can work from anywhere in the 

world - there are opportunities in businesses, 

global organisations, tech startups...you 

literally have the world – and your dream job 

– at your fingertips.

What can I do?
Careers in IT can go in many different 

directions. If you choose the telecoms 

sector, for example, you could be working 

with the broadband, mobile phone and 

satellite communications networks that 

form the foundation of the information age. 

That might mean anything from helping 

customers get their home broadband 

connected to running diagnostics on an 

orbital satellite.

Alternatively, you could be designing 

new software or apps, or perhaps creating 

websites for individuals and businesses. You 

might work for a search engine or social 

media company, or you might start your 

own: all it takes is one good idea, after all. 

As the world changes and technology gets 

more advanced, we’re relying on it more 

and more. That means it’s important to keep 

that technology safe, so you might pursue 

a career in cyber security, helping to block 

viruses, protect data from hackers or advise 

companies on how to keep their systems 

secure. 

There’s no doubt we are living in a rapidly changing world – and IT is at the heart of what we 

do every day. From the latest social media campaigns to finding a flat share or even asking 

Alexa for healthcare advice, the way we communicate is changing almost daily. Whether you 

want to be part of this fast paced industry or want to know how it could affect you, there’s no 

escaping IT in careers of the future.

Continued on page 19
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You get out what you put in, don’t you? No brainer really. We put delicious 
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We’re also using and storing more and 

more data. Things like cloud computing 

services and roles looking for patterns in the 

tides of data on the internet have quickly 

become firmly established in day to day 

business. The future could be very exciting, 

and you might be the one inventing it!

Jobs or opportunities in the sector might 

include:

• System architect 

• Cyber security analyst 

• Database administrator

• Network engineer

• Forensic computer analyst

• Web designer

• Games developer

• Business analyst

• Tech startup entrepreneur

• E-commerce platform designer

IT skills
A degree in maths, physics or computer 

coding are all useful in this industry, but 

there are many other attributes that 

employers value. Yes – we’re going to say 

transferable and interpersonal skills are 

important. There’s no escaping it. It takes 

skills like: creative thinking and problem 

solving, working well with other people, or 

perhaps a real passion for innovation and 

keeping up-to-date with the latest thinking 

in your field. And don’t forget – behind the 

tech, there are companies with real values, 

and they might be values you share. After all 

– they are still run by human beings!

Training in this area is all about taking 

your qualification, raw talent and the things 

that interest you – whether it’s games, 

apps, mobile technology, environmental 

campaigning or anything else – and helping 

you put them to good use. You’re at a 

huge advantage having always had IT as an 

everyday part of your lives – unlike many of 

the people at the top of big companies. They 

need you!

And if you have an idea you really believe 

in and decide to start up your own tech 

company, you’re going to need to be savvy 

in all things business – from accounts and 

finding finance to marketing and strategic 

planning.

Training and qualifying
So, you’ve got your degree. Desirable 

degrees in the IT industry are maths, physics, 

computer science, engineering, data 

management, data analytics and so on. The 

degrees which directly lead to a career in 

the sector are really quite self-explanatory, 

and if you have taken one, then you’ve been 

thinking about a career in IT for a long time 

already. But as the skills and tools being 

used in the sector are changing so quickly, 

what’s really important is being able to 

demonstrate an ability and aptitude to learn 

quickly. There are graduates from all fields 

working in the sector, including psychology 

Life in IT 
Everyone uses technology differently, 

which means that the same job role can 

vary hugely between employers. You 

might well be working in an office and 

using computers, tablets and so on all day; 

or you might be out in the field installing 

software or helping a business put in a 

new network. 

There’s likely to be a fair bit of time 

working in front of a screen, but as a 

graduate, you will be expected to be able 

to communicate ideas to colleagues early 

on, write reports and make presentations. 

The type and size of company where you 

could work varies hugely. You might be in 

a large office working with colleagues on 

a big international software project for a 

multinational. You might be based in one 

of those hipster offices with pool tables 

and VR games walls. Or quietly building 

an empire from the local coffee shop with 

just your laptop. The code to the future 

is already in your head; you just have to 

tease it out.

Every sector needs IT

•  Telecoms companies

•  IT support centres

•  E-commerce and the  

financial sector

•  Broadcast and social media 

companies

•  Software development 

•  Film making

•  National government services  

like the NHS or the Armed Forces

•  Your own tech startup
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and english literature, but what unites them 

is a curiosity and willingness to embrace new 

ideas quickly and imaginatively. Employers 

are looking for lifelong learners.

Most tech companies, and companies who 

use IT extensively, from LinkedIn to the NHS, 

have comprehensive graduate management 

training schemes. There is plenty of 

information available online if you have an 

idea of which companies you would like to 

work for, and have a look at  

www.careermap.co.uk with loads of 

current vacancies and graduate training 

programmes to tickle your taste buds and 

maybe inspire you to look in a direction you 

may not have considered. 

Whichever route you go, expect to be 

hands on from day one. Your training will 

include getting up to speed on the systems 

already used, but companies will also look at 

your specific skill set and how to maximise 

your impact on their work. After all they 

want you engaged, not to mention wanting 

to keep you after your training programme is 

completed! 

Many graduate programmes offer you the 

chance to see how different parts of your 

new company use IT, allowing you to choose 

your ultimate area of work. They may also 

immerse you completely in one team, giving 

you a real depth of knowledge in a specific 

area very quickly. You will be encouraged to 

see how your role fits into the bigger picture 

of the organisation. Yes, a lot of your time 

will be spent in front of a screen or device, 

but those all important interpersonal and 

communication skills will be essential when 

you are asked to present a new system or 

product to a team who will actually have to 

use it.

To give you an idea of how vital IT is 

to almost every business operating in the 

Useful links
Check out https://www.careermap.co.uk for graduate opportunities in IT – everything 

from software engineer in medical image processing to an embedded software security 

engineer!

Want to know what you can earn and what the job prospects are? Ask 

Careermap’s Careerometer powered by LMI for All: https://careermap.co.uk/

careerometer/

Still a student? BCS, The Chartered Institute for IT’s Student Chapters are like 

computing clubs run by students for students, but are supported by the Institute 

in universities across the UK: https://www.bcs.org/membership/member-

communities/student-chapters/

Looking to network? BCS also offers a range of memberships for students and those 

who are in the early stages of their career: https://www.bcs.org/membership/

become-a-member/

UK, employers including O2, BT, Google, 

Royal Mail, Asda, the NHS, the BBC and 

Network Rail all support graduate training 

programmes, or work closely with unis, to 

train up the next generation. There are lots 

of opportunities out there – these are just 

the tip of the tech iceberg.

Careers in IT
Nobody really knows what all the jobs 

available in this sector will be in the future 

because it’s always evolving. But here are just 

two diverse examples:

Security – you could work as part of an 

IT security team preventing fraud in online 

financial transactions and protecting people 

from the increasing number of scams or 

keeping private and sensitive personal 

data safe. There are even careers in the 

security services (MI5 and MI6), although 

details about specific roles are kept secret, 

unsurprisingly. You’ll need to apply to the 

service to find out more (or maybe they’re 

already watching you).

Software developer – you could work 

on a piece of software which detects 

malfunctions in an engineering plant and 

prevents incidents which could cause harm 

to your fellow employees. Or develop a piece 

of software which helps visually impaired 

gamers access the latest VR experiences 

more effectively – and enjoyably!

Not all heroes wear capes....

FACTS
•  The average information and 

technology professional pay is 

£45,240 and the workforce in these 

jobs is predicted to grow by 3.9% 

over the period to 2024. In the same 

period 23.2% of the workforce is 

predicted to retire, creating 45,900 

job openings.

•  The 2018 Tech Nation report 

revealed the rise of ‘silicon suburbs’ 

around the UK. These are towns 

which have an above average level 

of tech employment, including: 

Burnley, Cheltenham, Livingston and 

Enniskillen. 

•  E-commerce sales by businesses in 

the UK non-financial sector were 

worth £688 billion in 2018 – rising 

from £582 billion in 2017.

•  The number of digital tech jobs rose 

by 13.2% between 2014 and 2017.

 Nobody really knows what all the jobs available

 in this sector will be in the future because it’s  

 always evolving.

ISSUE 1  |  21WWW.CAREERMAP.CO.UK

SECTOR SPOTLIGHT ON IT

http://www.careermap.co.uk


© 2020 KPMG LLP, a UK limited liability partnership and a member firm of the KPMG network of independent   member 
firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity. All rights reserved. Printed in 
the United Kingdom. The KPMG name and logo are registered trademarks or trademarks of KPMG International.

The big picture 
is all about  
small detail.
Audit opportunities for graduates

Want to get a closer view of business? At KPMG, a career 

in Audit gives you the chance to gain a deep understanding 

of businesses in one or more industry sectors – from 

entrepreneurial start-ups to large corporations. 

Using your natural curiosity and unique perspective, you’ll 

focus on delivering independent insight, challenge and 
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extensive learning opportunities and the tools you need to 

shape your own development, including support for relevant 

professional qualifications or accreditations. So, if you’ve 
got an eye for detail, join us and be inspired to develop an 

extraordinary career.  
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Tell us about your job, Sam.
My organisation is part of the NHS and we provide IT services and 

solutions to process needs across the health and social care sector. 

One area we are helping in is to link up patient information across 

health and social care. An example of a project I worked on has 

been with a Clinical Commissioning Group (CCG) to standardise 

their approach to clinical correspondence, such as consultation 

and discharge letters to make sure patients and health care 

professionals all receive the information they need. 

We also look at data management and information sharing, 

which of course is really important to ensure is shared responsibly 

and with compliance and confidentiality. We also help 

organisations within the NHS with their digital strategic planning.

How did you get into it?
I studied Biological Sciences as an undergrad at Leeds University 

and moved on to do a Masters in International Health. I have been 

interested in the healthcare sector for a long time and it was an 

area I felt really passionate about. 

I got my foot in the door by applying for the SCW Graduate 

Management Scheme. The NHS has a wider programme for 

graduates, but this one really appealed. I went through the 

application and assessment process and was placed with the Digital 

Transformation team. Some schemes are designed to allow you to 

move around teams, spending up to nine months with each one, 

but the format of the SCW scheme is to let you spend the full two 

years with one directorate. 

I found this really beneficial because I got the chance to spend 

time in one specialism and get a really deep understanding of it. 

After six months I applied for a promotion to a Junior Consultant 

post, which I got. Since then I have also been successful in securing 

my current position as a Project Manager. 

Who do you work with?
There are a range of people in the team – from business analysts 

to solution system architects. They come from various graduate 

backgrounds whether it’s graduates fresh from university or from 

existing professional backgrounds – all have brought a wealth of 

knowledge to the team. 

Colleagues who joined with me on the SCW Graduate 

Management Scheme had degrees from a range of backgrounds 

including Psychology and English Literature and work in a variety 

of directorates across the organisation. You don’t necessarily 

need a healthcare or technical qualification – it’s more about 

demonstrating you have the skill to learn, prioritise, lead, manage 

and communicate.

Where are you based?
Currently I’m based in Bristol, and as part of my role we cover a 

lot of the south of England, from Oxford to Devon and Cornwall, 

right across to Kent. But our geographical base is growing and we 

are now working with many different organisations. I’ve just been 

working with Humber Coast and Vale in the north east of England, 

helping them to create a digital strategy for bringing technology, 

and digital technology in particular, into their work. 

It’s great to get the chance to get out and about, and of course 

working in digital technology, there are really no geographical 

boundaries to working with the many different organisations 

within the NHS. Some of our senior leaders in the organisation 

work nationally and internationally.

What qualities do you think they were 

looking for when they recruited you?
I’ve been involved in recruiting graduates for the SCW Graduate 

Management Scheme since joining so have seen it from both sides. 

Anyone who joins the organisation needs to have patient care at 

the centre of everything they do. I think they were keen to see a 

real passion for patients.

I think they look for people who can think creatively and find 

new ways to make the patient experience better. They were looking 

for people with those transferable skills who also had a real interest 

in the health and social care sector.

How much can a graduate start on?
The posts that are advertised at the moment for NHS graduate 

training schemes are salaried at around £24k. 

What’s the best thing about your job?
The enthusiasm across the whole team, locally and nationally. The 

drive to push digital technology across the NHS shows what a 

crucial element of the social care and healthcare sector it is, and it’s 

great to have a role which really helps patients. It’s what we all have 

at the centre of everything we do, and that’s a great motivator.

In the first of two special interviews focussing on IT in the NHS, we 

spoke with Sam Hanson, who works as a Project Manager in the 

Digital Transformation team at the NHS South Central and West 

Commissioning Support Unit having completed their in-house 

Graduate Management Scheme.

IT’s all about the patient

https://www.scwcsu.nhs.uk/careers-new/graduate-scheme/

You can also search Careermap for loads of IT vacancies near you: 

www.careermap.co.uk 

If you live in Bristol and want to work 

in IT, have a look at the opportunities 

available at NHS South, Central and 

West Commissioning Support Unit.
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What is your role?
NWIS is the IT arm of the NHS Wales, covering everything from 

project and programme management to working with clinicians 

to make sure we are working from a patient’s perspective. We 

work on the infrastructure for IT, in knowledge management and 

library services and also provide e-learning platforms for the NHS 

in Wales. Whilst we make supply and support IT solutions, our 

work is also about how we use the data we collect to help inform 

planning and future decisions and how we can adopt and spread 

what we are doing across the sector. We are transitioning into a 

special health authority, which should complete at some point next 

year. The Welsh government has just invested up to £50 million in 

tech across Wales as they understand that digital technology is an 

important part of the transformation of the health and care system.

What’s your background?
I’m a nurse by training and came into Informatics in 2004. I 

was head of learning and development in Brighton and Sussex 

University Hospital when the national programme for IT was just 

starting in the NHS and I ended up as Head of Corporate Services 

and then moved to Wales to take up my current job.

How do you work with students and 
graduates who want to enter the 
sector with you?
An example is the work we are doing by creating strategic 

partnerships with local universities to give students experiences 

in our workplace. We have students doing an Industry Year with 

us, and we try to support them with part time work during their 

studies.

I have created a qualification for graduate apprenticeships - with 

students doing degrees in subjects like data analytics or software 

engineering whilst working with us and ‘earning and learning’. 

We have also created a professional register for Data Informatics to 

make sure we work towards a professionalism agenda, and which 

also helps with career development and further qualifications.

We run our own internal programmes for graduates – for 

example we run an internal software graduate programme. We 

advertise once a year around May to recruit for this. Predominantly 

we look at people with computer science degrees for software 

engineering. We look at people with data science and data 

analytics, but increasingly maths degrees.

We run our own in-house career development programme which 

enables people to fast track through from Band 4 (£21k) to Band 

7 (£37k). In England there are big graduate training programmes 

within the NHS, but in Wales we have our own career development 

programmes. We tend to create bespoke programmes for each 

candidate as we recognise there is no one size fits all, and every 

candidate is different and might be at a different stage of their 

career or learning – so we also have graduate apprentices and also 

people doing PhDs whilst working with us.

What makes a graduate candidate 
stand out in the selection process for 
one of your programmes?
Obviously people need to have the educational qualifications but 

we are looking primarily at attitude and aptitude. Because we 

recruit people with these qualities we see people really progress 

through the organisation and gain confidence and competence in 

their work.

The technical aspects of the job can be taught to the right 

people – and the digital skills people use in their jobs are changing 

so quickly we need people who can demonstrate they are good 

learners. What we want are interpersonal and transferable skills, 

what I call essential skills, like time management, prioritising, 

teamwork and thinking outside the box. More and more the word 

which comes up when we are looking at recruiting is ‘curious’ – we 

want people who are really interested in pushing things forward by 

questioning and problem solving.

What is the best thing about your 
work right now?

The fact we are now as digital professionals at the front and 

centre in the health service. Over time, we have really become an 

integrated part of the service. It wasn’t long ago that we could 

have been any external organisation drafted in to help with specific 

IT needs. Now we are absolutely at the heart of the NHS – and that 

feels great. We encourage our staff to go out and do what we call 

a ‘High 5’ experience – going out and actually seeing something 

they have worked on in action in an actual clinical environment 

for example. It also means they bring information and experience 

back to the team which helps us to find ways to meet the IT needs 

of colleagues in different parts of the service. We do value based 

recruitment – the people we recruit share the values of the NHS 

and the work it does. Everything we do has the patient at its heart.

IT roles in the NHS

For the second of our special interviews about IT in the NHS, we were lucky 

enough to chat with Wendy Dearing, Head of Workforce & OD NHS Wales 

Informatics Service (NWIS)/Professor and co-director of Wales Institute of 

Digital Information (WIDI). She has created and introduced graduate and 

apprenticeship programmes and built strong relationships with universities in 

Wales to put informatics firmly on the agenda there.
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You don’t need a specific IT 

degree to work in computing. 

Meet Bart who works as a 

consultant for IBM.

I studied Physics at Durham University 

and joined IBM’s consulting graduate 

programme almost two years ago. I chose 

consulting as I am good with people and 

enjoy solving problems, both of which I 

think are important qualities in this field.

 IBM seemed like a good place to start 

– very prestigious and established with 

diverse work in a number of industries. 

Although my background isn’t in 

computer science, working at IBM has 

given me numerous opportunities to pick 

up technical skills. I have been involved 

in areas like automation, analytics, web 

development and cloud application 

development. In addition, I  have had a 

chance to be part of teams employing agile 

and DevOps techniques. The experience I 

gained during their graduate scheme has 

given me a strong foundation in consulting 

and technology.

IBM offers a host of training 

opportunities. I have obtained a number 

of certifications so far and have attended 

useful core consulting skills courses. Many 

times I found the best way to learn is to 

find ways to add value on my projects 

by driving to implement new tools and 

practices. It’s amazing how much you learn 

in the process and I have always been 

given space to do this by management. 

The opportunities are there, just remember 

that sometimes you need to show a bit of 

initiative to seize them!

One of the best things about working 

as a consultant at IBM is the culture and 

community aspects. Before joining, I viewed 

IBM as an old school corporate giant and 

was fully expecting to have to wear a suit 

Driving the future of 
technology

and tie on a daily basis. In truth, most of 

the time the atmosphere, as well as the 

dress code, is very relaxed. 

During my time at IBM I have met a 

number of inspirational people and have 

been lucky enough to work with some of 

them. This has definitely helped me shape 

my career plans and aspirations. One thing 

to add here is that no matter how senior, 

people are very approachable and down to 

earth so they will find time to speak with 

you and give advice!

Finally, probably my favourite thing 

about my time at IBM is the graduate 

community. I have made some amazing 

friends here and the fact there are frequent 

graduate events (social or otherwise) shows 

the company really cares about us.

Do your best work ever. 

Find out more about IBM UK graduate careers at: https://ibm.co/graduate

 During my time at IBM I have met a number of  

 inspirational people and have been lucky  

 enough to work with some of them.  

 This has definitely helped me shape my  

 career plans and aspirations.  

ISSUE 1  |  27WWW.CAREERMAP.CO.UK

GRADUATE CONSULTANT AT IBM

http://www.careermap.co.uk


WWW.CAREERMAP.CO.UK28  |  ISSUE 1

Having a special educational need does not mean you can’t have a 

great future! Dr Willard Wigan MBE overcame negative attitudes to 

become the world’s greatest micro-sculptor!

Making it BIG  
by making it small

MICRO SCULPTUREMICRO SCULPTURE

http://www.careermap.co.uk
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Who am I? 
I am Willard Wigan, creator of the world smallest handmade 

sculptures in history.

As a young boy I found both reading and writing did not come 

naturally to me. At that time autism and learning difficulties were 

not well recognised. I was told by my school teachers that I would 

amount to nothing and would achieve nothing. I was used to 

demonstrate what failure would look like for being unable 

to read or write.

So from the age of 5, I decided to show the world 

that nothing did exist and nothing really does 

matter. I began to carve and sculpt my own 

world, one that could not be seen by others 

for fear of yet more criticism.

 Upon seeing my work my mother often 

told me that the smaller I made things 

the bigger my name would become. She 

would often tell me that my work wasn’t 

small enough and that I should try again. 

This inspired me to make things increasingly 

smaller. 

Working with tiny instruments to create 

teeny tiny art meant I needed to learn great 

self-discipline. I had to learn how to control my 

movements, slow my breathing and lower my 

heart rate enough to be able to work between the 

pulse beats. I use materials that you can’t see 

and paint with eyelash tips and dog hairs. 

Now I can make things in beautiful detail 

often smaller than a full stop in a 

newspaper, within the eyes of 

needles or upon the heads 

of pins. 

My achievements
In 2007 the boy who was told he would amount to ‘nothing’ was 

honoured by HRH Queen Elizabeth II with an MBE for services to art. 

Then in 2018 I received an honorary doctorate from the University 

of Warwick in recognition of the significant contributions that I have 

made to art and sculpture. I have also achieved two Guinness World 

Records, travelled the globe exhibiting my work, been the subject of 

TV documentaries and radio shows and made sculptures for many 

celebrities. 

Scientists have been unable to explain my dexterity and I have been 

invited by leading brain surgeons to consider if my skills are trainable 

and transferable to surgical procedures. 

Who knows where this all will lead, but of one thing I am certain, 

with self-determination and a positive belief in myself, I have achieved 

far more than the nothing I had been told I would be.

SECTION HEADING

 If anyone ever tells you that you are no good or will amount   

 to nothing, do not believe them. You were born to be amazing   

 not to be nothing. Believe in yourself and always see the little  

 things, because little things can have a big impact.

MICRO SCULPTURE
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Why does this matter?
It matters because once you leave school, 

your social media accounts are suddenly 

going to come in for some scrutiny from 

people beyond your circle of friends and 

family. That means anything you’ve put up 

there, from the mind-numbingly ordinary to 

the video of that night you ended up half-

naked draped over a donkey, can be found. 

Potentially by people you’re asking to take 

you seriously. 

Social media Spring clean
Of course, you’re entitled to a private life 

and to express yourself. You are also entitled 

to a past, and to be young and idiotic. But 

taking some time to make sure you are 

projecting the best image publicly, it’s best 

to take some time to review your profile 

across your platforms. It’s pretty easy to tidy 

up the public elements of your social media 

life, and if it saves you some embarrassment 

(or missing out on jobs) in the future it’s 

probably worth it.  

There are a few steps to Spring cleaning 

your social media presence:

 
Clean your profile 

Check your usernames, profile pics and 

email addresses. If your current profile 

pic shows you daubed in blood, looking 

like you’ve spent a year on a Bear Grylls 

show, it’s probably not going to impress 

people deciding whether or not to give 

you a job. Same goes for email addresses 

like sexylovemonkey75@hotmail.com. 

Swap them for something a little more 

professional, ideally just your name; and put 

a neutral, cheerful pic up.

It can be both your ally and your worst enemy when it 

comes to getting a job, so how can you make sure your 

social media profile is on your side? Here’s a little guide...

 
Clean your feed 

Go back through your Instagram and 

YouTube posts, anything public on Facebook, 

your recent tweets and so on. If anything 

makes you blush, take it down. A good rule 

of thumb is: would you be happy for your 

grandma (or someone else’s grandma) to 

see it? If it passes the grandma test, 

you’re probably OK.

 
Clean your forgotten 

profiles 

The actor Tom Hardy had a 

forgotten MySpace page that 

included some racy pictures. 

It has now been deleted, but the pictures still 

circulate. You never know what a search can 

throw up. Take down any defunct profiles 

and carefully check your privacy settings 

on anything you still use. People have lost 

their jobs because of tweets or ill-judged 

Facebook posts, so think before you hit 

‘Enter’. A quick Google of yourself will show 

you what other people can find, too.

Make it work for you
Social media can be a great tool for keeping 

in touch with your friends, but it can also 

help you find out more about employers 

you’re interested in. Here’s how:

Is anyone watching?

Do employers really look at social 

media profiles? In a word: yes. It’s right 

there in public and we all post stuff of our 

own free will, after all, so it’s not like they’re 

sneaking into your bedroom and rummaging 

through your stuff. Hiring someone is expensive 

and a social media search costs nothing, so people 

really do check up on your online life!

S
ocial media platforms like SnapChat, Twitter, Instagram and so 

on have become such a regular part of our lives now that we 

barely notice them. 

However, employers and recruiters are definitely interested in what 

their prospective employees do online. It’s a great way for them to 

find out more about you. That might seem intrusive, but on the flip 

side, it’s also a great way for you to find out about them. 

Social media mas

SOCIAL MEDIA
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out their interests and 

specialisms, which 

might give you 

something to talk 

about during an 

interview.

 
Building up your 

knowledge

You can also use social 

media to brush up on your 

subject or industry knowledge 

ahead of an interview. Companies 

often post news and information about 

upcoming events. Use hashtags to see 

what other people are saying.

Likewise, following a company 

or seeing what industry figures are 

blogging about on LinkedIn will 

give you a bit of insight – brilliant 

for talking about why you want to work 

in a particular sector and what recent 

developments you find exciting. 

Show your best self
No-one is saying your social media presence 

should be dry and dull – in fact, it can 

show people that you live a full life and 

are interested in the world around you. It’s 

more about being aware of who might be 

watching, and making some careful choices 

about what you share and where you share 

it (or being happy to talk about the things 

that you do share in interviews). 

Rather than seeing social media 

management as a restriction, see it as a 

way of showing employers that you are 

professional, enthusiastic, employable…

someone they’ll want to have around. Share 

the party pics on your private feed to your 

heart’s content.

 
Investigating 
employers 

You can always look 

at their website, 

but also see what 

their social media 

presence is like. 

This might not 

always matter: a small 

company might not need 

a jaunty Twitter account, 

but a giant digital agency should 

have a killer one. It can give you an 

indication of what the company is like. Have 

a look at their Twitter and Facebook to see 

what their engagement is like and to see if 

people are saying positive things. 

Professional platform LinkedIn can be 

handy here too, as it lets you look at the 

senior figures in an organisation and find 

Social media masterclass
Moving pictures

YouTube can offer a great window 

into multiple worlds (just don’t read 

the comments – oh, the humanity). For 

example, companies might post training 

guides, promotional materials, or case 

studies about different types of jobs. 

Some even offer advice on interviews, 

applications and more, so  

it’s always worth a  

quick look.

Finally
If you’re cunning with your use 

of social media it can even form 

part of a job application. You could 

set up a special Instagram account for 

any voluntary work you do, for example, 

or create a YouTube video showing you 

taking part in any sports and extracurricular 

activities you enjoy. Then add a link or two 

to your CV or application form. It all helps to 

show people more about you and will make 

you stand out from the crowd. 
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 No-one is saying your social media presence   

 should be dry and dull – in fact, it can show  

 people that you live a full life and are  

 interested in the world around you.

Getting a job with Social Media
Many large employers run several social media accounts and often have one 

specifically about their recruitment. You can follow employers that interest 

you on Twitter and set up notifications so you hear about job vacancies and 

internships as soon as they’re announced. You can also use LinkedIn to ask 

about internships and work experience: contact employers directly with a 

CV with a clear covering letter explaining what you’re looking for and 

why you’d be a good fit with the company. Students are the fastest 

growing user group on the platform for a reason!

And, of course, make sure to follow Careermap on Twitter, 

Facebook and LInkedIn for the latest graduate vacancies 

and other opportunities.

SOCIAL MEDIA
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Ever had an x-ray and wondered why the 

person taking it has to leave the room 

when the x-ray is taken? The answer is 

Radiation Protection. We know repeated 

exposure to radiation and radioactivity 

can lead to health issues over a period of 

time, so Radiation Protection puts in place 

controls to reduce people’s exposure to 

radiation. 

Radiation Protection (or RP), is defined 

as “The protection of people from 

harmful effects of exposure to ionizing 

radiation, and the means for achieving 

this.’’ Exposure can be from a source of 

radiation external to the human body or 

due to internal irradiation caused by the 

ingestion of radioactive contamination. In 

the modern world, radiation is used in a 

wide range of industries including nuclear 

power, medicine (including dentistry and 

veterinary medicine), industrial radiography, 

thickness gauging, the oil and gas industry, 

and in research and development.  

This is a diverse profession – the 

Society for Radiological Protection is the 

UK chartered professional society for 

everyone who works in the RP field. We 

have members in hospitals, universities 

and the nuclear industry, at all levels from 

Health Physics technicians who take the 

measurements to Radiation Protection 

Advisors (RPAs) and Radioactive Waste 

Advisers (RWAs), who are appointed under 

legislation and give specific advice to keep 

people safe. In the medical field those 

overseeing the use of radiation are known 

as Medical Physics Experts.

How do you get into 
a career in Radiation 
Protection?  
The profession requires a solid grounding 

in a scientific discipline and whilst this is 

often physics, it can be any STEM subject.  

Since it often involves working with 

people to ensure work with radiation is 

carried out safely and legally, then a high 

level of interpersonal skills is required.  

Some Masters courses are available 

in Radiation Protection and Medical 

Physics and some employers offer on 

the job training often as part of their 

graduate training schemes which support 

graduates working towards a professional 

appointment and professional registration. 

People working in the field can work 

towards obtaining professional registration 

from Technical Radiation Protection 

professional (TechRadP) and Incorporated 

Radiation Protection professional 

(IRadP) through to Chartered Radiation 

Protection professional (CRadP), and 

towards obtaining a relevant Certificate 

of Competence to giving advice on the 

relevant legislation. SRP can help by 

matching you up with a mentor in an 

appropriate sector.  

Radiation Protection can be an exciting 

and rewarding profession with members 

getting involved with the protection of 

employees and the public, in planning for 

potential emergencies and in developing 

interesting new protection techniques.  

Our members have been involved in the 

operation and decommissioning of nuclear 

power stations, and industrial premises, 

and in waste disposal all over the world.  

They play a central role in developing and 

applying medical diagnostic techniques 

and treatments for cancer. For more 

information see our website https://srp-

uk.org/careers/overview/

There is more than meets 

the eye!

The Society for Radiological Protection (SRP) is a professional and learned society 

founded in 1963 and incorporated by Royal Charter in 2007. Its Royal Charter states 

that the object of the Society is to “promote the science and art of radiation protection 

and allied fields for the public benefit”. 

The Society offers support to members by offering conferences and training courses, 

professional registration and access to our scientific journal. It also offers a mentoring 

scheme. SRP can sometimes offer support to those undertaking relevant courses.

For more information see the SRP website: https://srp-uk.org/careers/overview

How about a career 
in Radiation 
Protection?

RADIATION PROTECTION
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Engineer your 
way to success!
Engineering is at the heart of how we live and essential 

to our future. From renewable energy to communication 

and managing climate change to sustainable mobility, 

it’s all in the hands of engineers. Why not join them in 

finding the solutions to tomorrow’s problems?

From your morning coffee to the bed you 

sleep in at night, you have an engineer 

to thank for the experience. Pretty much 

everything you use or consume will have 

been generated with the help of an engineer, 

whether it’s at the design stage, processing 

or actual production. And as the world and 

technology evolves, the need for engineers 

grows ever stronger. Become an engineer 

and you’ll never be short of a challenge.

What can I do? 
The beauty of a career in engineering is that 

there are so many strands. It allows you to 

specialise in an area that fits with your own 

interests as well as your qualifications. 

Love going to gigs and actually being able 

to hear the music properly? The difference 

between a great gig and a terrible one can 

often be in the hands of a sound engineer. 

Like your cars and have a thing for aircraft 

or boats? Then step this way and choose a 

career in engineering manufacturing, which 

could see you working in the aerospace, 

automotive, marine maintenance or 

mechanical engineering industries. You could 

be the mastermind behind a revolutionary 

turbocharger on a supercar; the driving force 

behind a plane’s autopilot technology; or the 

person who ensures that a submarine and its 

occupants can take the pressures of diving 

thousands of feet underwater. 

About the 
engineering sector

Continued on page 36
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engineering career and with the size of 

the engineering sector the amount of 

opportunities to enter it are huge. If you’ve 

got an eye for detail, a head for figures and a 

passion for how things work or are formed, 

then engineering could be for you. 

Engineering sectors
Here are just some of the different sectors 

in the engineering industry where you could 

find a job:

Mechanical – Production manager, 

CAD technician, automotive engineer, 

aerospace engineer, maintenance engineer, 

aerodynamicist

Civil – Building control surveyor, site 

engineer, structural engineer, water engineer, 

town planning and design, highways 

engineer

Electrical – Naval engineer, electrical 

and electronics engineering technicians, 

medical engineer, electrical installers and 

repairers, network and computer systems 

administrators

Chemical – Analytical chemist, energy 

manager, materials engineer, mining 

engineer, chemical engineer, product process 

development scientist

There are many more engineering 

opportunities available, including those in 

project management and the entertainment 

and fashion industries and there’s scope 

to use your skills to guide a whole team of 

engineers in a senior role.

Training
Companies recruiting graduates in the 

engineering sector aren’t just looking for a 

degree in an engineering subject. You’ll be 

entering the sector at a higher level than 

other new recruits, so they will be looking for 

flair and imagination as well as knowledge. 

The industry never stands still – after all, at 

its core is innovation and solving problems 

even graduates five years ago wouldn’t have 

been looking at. For instance, environmental 

engineering has an international focus on 

finding ways to make products, buildings, 

towns, cities and whole communities more 

sustainable. Now is the time to look at what 

fires you personally and find a career in 

engineering which really means something 

to you.

 No matter which area you choose to pursue   

 or specialise in, you’ll learn invaluable skills   

 that will give you the grounding for a lifetime  

 career in an industry that never stays still.

Maybe you want to build your career 

in more ways than one, so choose a role 

in engineering construction. It could, for 

example, see you managing the construction 

of a cutting edge manufacturing facility; 

drawing up the plans for a complex air 

conditioning system; or using specialised 

welding techniques to make a structure, pipe 

or machine practically unbreakable. 

Whilst most people associate engineering 

with heavy industry and the use of large 

machinery, there are also other avenues to 

explore. Domestic engineering is everything 

to do with the home, like the installation 

and maintenance of central heating to fitting 

cookers and ensuring the all-important Wi-Fi 

network is up and running.

Then there’s the world of fashion. Textile 

engineers are needed to create new and 

sustainable materials – and can even be 

involved in the design and construction of 

clothing! You never know – you might be 

the one who engineers a stylish bra that’s 

actually comfortable!

No matter which area you choose to 

pursue or specialise in, you’ll learn invaluable 

skills that will give you the grounding for a 

lifetime career in an industry that never stays 

still.

Engineering skills 
The skills you learn on the job will vary 

depending on the type of engineering you 

choose to make your career, but there are 

those that are shared amongst them all. 

Every engineer is creative and methodical 

in their approach, thinking through any 

problems or tasks and identifying the 

solution. 

IT skills have become increasingly 

commonplace in engineering as the ability to 

understand complex calculations is another 

trait of many working in the field. Many 

engineers will have a science and Maths 

background.

To begin though, you won’t need to be a 

technical whizz, and in some cases, not even 

have a specific degree in an engineering 

subject. The key to finding your dream career 

in engineering, with whatever degree you 

might have, is to think laterally. Engineering 

companies need accountants, marketeers, 

social media experts and lawyers as well as 

architects and engineering grads. 

Even if you haven’t considered a career 

in the sector, read on and you might be 

inspired. You’ll learn as you pursue an 
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As far as training as a graduate is 

concerned, each and every large engineering 

company in this broad sector worth its salt 

will have an in-house programme. Your job 

as a grad looking to enter the sector is to 

find the company which ticks all your boxes 

and offers a programme which suits you. 

How do you do that? Well, as well as 

going along to careers events, a great 

starting point is to join the professional body 

of the area which interests you. Most have 

special reduced rate or even free subscription 

for graduates. It’s a great way to make 

connections and network. They will often 

have lists of upcoming events which would 

not only be informative, but would offer a 

great chance to put yourself out there. It can 

also give you relevant topics to talk about in 

an interview.

And don’t forget social media – we’re not 

talking Instagram – go for a great LinkedIn 

profile, especially if you’d like to eventually 

cast your net wider than a career in the UK. 

You never know who might be looking or 

who you can connect with. See our feature 

on social media in this issue.

You could work in... 

•  Construction, structural and civil 

engineering

•  Energy and environmental engineering

•  Automotive manufacturing

•  Marine engineering

•  Aerospace and aviation

•  Fashion

•  Acoustic and lighting engineering

•  Manufacturing 

Continued on page 39
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Graduate placements
Join us as a student or graduate and you can play a vital role in 
shaping the future of the energy sector in the UK. You’ll have an 
impact on our business from day one as you navigate your way 
through a wide range of placement opportunities – either within our 
engineering or commercial functions.

Our placements will professionally and personally challenge you 
and help you to build the skills and experience you need to emerge 
at the top of your profession.

You’ll be supported every step of the way by our New Talent 
Team, experienced trainers, colleagues within your team as well as 
a dedicated mentor.

 
Industrial placements

As a student with Cadent, you’ll see 
first-hand how passionate we are about 
transforming lives and shaping futures. We’ll 
ensure your 12-month placement builds 
on your talent to ensure you receive the 
essential skills and development needed 
to help your transition from university to 

working life.
You’ll gain specialist training from our knowledgeable experts to 

support both your technical and personal development and get the 
chance to be fast-tracked onto our graduate programme.

 

Graduates
You’ll learn in a dedicated training 
environment, perfectly suited to graduates 
fresh from university. Gaining exposure to 
a variety of functions within our business 
and be provided with a wide array of 
comprehensive and challenging training, 
ranging from hands on technical training to 

personal development.
Our engineering programme is accredited by IGEM and we also 

offer mentorship through chartership.
 

Our values
More than words on a wall, these were 
created by, and belong to, our people. 
They speak of what is genuinely important 
to us as a business and we’re looking for 
people who share these values to join our 
programmes.
Community – We’re one business, focused 

on the needs of the communities we serve.
Commitment – We’re dedicated to deliver on our promises, 
keeping focused on safety and doing the right thing.
Curiosity – We explore and embrace new ways of thinking and 
working to meet the needs of our customers
Courage – We challenge ourselves to shape the future and do 
things better.

Visit our careers website, Facebook and LinkedIn pages or contact us at careers@cadentgas.com

Careers that 
power lives

Here at Cadent, we’re very clear about who we are and what we believe in. Importantly, we’re crystal 
clear that our number one priority is to keep the energy flowing. And doing it safely, efficiently and in a 

way that delivers what our customers need is right at the top of our ‘to do’ list.

We’re the UK’s largest gas network connecting and keeping energy flowing to our customers across the 
country. Underneath your feet run 200 years of innovation; a pipe network connecting 11 million homes 

and businesses, an invisible commitment to meet your energy needs, today and tomorrow.

https://cadentgas.com/careers/life-at-cadent/why-cadent
https://www.facebook.com/cadentcareers/
https://www.linkedin.com/company/cadentgas/?msgConversationId=6548866517021278208&msgOverlay=true


Further research
Here are some useful sites to 
help you learn more about 
different engineering sectors:

Engineering Council – https://www.engc.org.uk

IET (The Institution of Engineering and Technology) – https://www.theiet.org

ICE (The Institution of Civil Engineers – https://www.ice.org.uk

IMeche (The Institution of Mechanical Engineers) – https://imeche.org

Engineering UK – https://engineeringuk.com

IChemE (The Institution of Chemical Engineers) – https://www.icheme.org/

BEMA (British Engineering Manufacturers Association) – https://www.bema.co.uk

Life in the  
engineering sector
To say life as an engineer can be varied is 

an understatement! You could be onsite at 

a building of a power station or be behind 

a desk using your computer skills designing 

life-saving medical equipment. Alternatively, 

you might be designing heavy manufacturing 

machinery, running the sound desk at an 

international music festival, developing a 

water irrigation system or playing a part in 

the safety of autonomous vehicles.

Wherever you are and whatever you’re 

doing, you’ll need to be attentive, a sharp 

thinker and a good team worker. As an 

engineer you’ll be dealing with things that 

make a difference – whether to the whole 

world or on an individual level – and you 

may have a lot of responsibility. 

Evolving technology means that many 

engineers carry out their work from a 

computer screen, but also be prepared to get 

your hands dirty on site where there’s plenty 

of noise and, depending on the weather 

and location, difficult working conditions. 

You may be surprised to know that many 

engineering jobs take place in super clean, 

sterile environments too.

As with any job, there are parts that can 

be repetitive and seemingly unexciting, 

but as an engineer, you’ll be looking to 

link a host of individual elements together 

to create a whole that will have a major 

impact on people’s lives. That’s the beauty 

of being an engineer and it can be incredibly 

rewarding to see your efforts have a positive 

effect, whether your work enables people 

to do something never possible before or 

creates products to simplify everyday tasks.

Fast-evolving technology, such as 

sustainable energy, self-driving cars and 

the rise of artificial intelligence, means that 

engineers will always be in demand to drive 

the development. If you want to help shape 

the future, then engineering is certainly 

worth considering today.

Interesting facts

•  203,000 people with Level 3+ engineering 

skills are needed every year to meet 

demand.

•  Engineering generates 23% per cent of 

the UK’s total turnover.

•  Engineering employs 5.6 million people in 

the UK.

•  Every time a new job in engineering is 

created 1.74 jobs are created elsewhere.

Source: The state of engineering, key facts 2018, EngineeringUK

 As an engineer you’ll be dealing with things

 that make a difference – whether to the  

 whole world or on an individual level –  

 and you may have a lot of responsibility.  

ISSUE 1  |  39WWW.CAREERMAP.CO.UK

SECTOR SPOTLIGHT ON ENGINEERING

http://www.careermap.co.uk


Sky Graduate Programmes skyearlycareers.com

Lights. Camera. Careers.

Want to learn how to be a business leader? Develop cutting-edge products and gain 

skills across the business of your choice? Our range of graduate programmes means you 

have the chance to do all this and more. Benefit from on-the-job learning. Enjoy trying out 

new ideas and shape where the business goes next. So, what are you waiting for?  

Join Sky as a graduate and talk about a job you love.

https://careers.sky.com/earlycareers/graduateprogrammes/
https://careers.sky.com/earlycareers/summerinternships/


Approximately 19% of the UK workforce are 

employed in the engineering sector. In order 

to meet future demand, 203,000 people with 

Level 3+ engineering skills will be needed 

every year through to 2024. So there is a high 

demand and lots of opportunities.

And the prospects are great! The mean 

starting salary for engineering and technology 

graduates is £25,607. That’s 18% higher 

than graduates overall in the UK.

Contributor Bio
Orion Electrotech is a successful 

and award-winning recruitment 

consultancy with over 20 years’ 

experience and employs 60 staff across 

two offices in Reading and Aylesbury.

Focusing on the engineering, 

manufacturing, utilities and 

construction markets, we deliver 

contract and permanent recruitment 

services to both large blue chip and 

SME clients in the UK.

Utilising our extensive resources, 

we are able to consistently source 

high demand candidates, fulfilling 

our client’s needs and giving unbiased 

honest career advice and support to 

candidates.
What is the best approach to landing a great 
engineering job that is right for you?

•  Research the company, the role and what you will be doing.

•  Think about why you want to work for that company specifically.

•  Prepare a portfolio and prepare to discuss it in detail.

•  Prepare to discuss your university projects in detail. If a group project, what 

was your input specifically?

•  Prepare to discuss your interests outside of work.

•  Why should they hire you over another graduate?

Where to look for jobs
•  University job adverts

•  University / Company affiliations

•  Online job boards like Careermap.co.uk 

•  Specific engineering company websites 

(look for graduate schemes)

•  Specific engineering recruitment 

consultancies

•  Graduate engineering

How to nail 
a job in 
engineering

https://www.orionelectrotech.com/
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challenging but I knew that if I secured an 

offer, I wouldn’t turn it down. The graduate 

programme is a really good combination of 

business skills and insight into technology. 

My first rotation was Business Analysis 

and was the perfect bridge because it 

was about gathering and understanding 

business requirements for a company-wide 

procurement platform. I got to work with 

people across Dyson and organised six 

weeks of offsite workshops in the UK and 

Singapore. My second rotation was focused 

on IT Transformation and involved working 

closely with the leadership team. I facilitated 

and coordinated change advocacy groups 

across the globe, including bi-weekly catch 

ups with all streams to better understand the 

challenges we face working globally.

What I loved about the graduate 

programme, is that it was really flexible and 

I pitched where I wanted to go. I worked 

in Data Product Management, which was a 

part of IT that wasn’t initially proposed to me 

as a rotation, but was something I wanted 

to do. During the rotation, I expressed an 

interest in coding and they allowed me to do 

my own side project using spatial analytics to 

understand the Dyson bus routes, and make 

them better. My team was really interested 

Dyson is a global technology enterprise. We solve the 
problems others choose to ignore, with surprising new 
inventions that defy convention and simply work better. We’re 
driven by progress and thrive on the challenge of relentless 
improvement. We’re growing fast and our ambition is huge – 
more categories, more locations and more people.

Working as a graduate 
or intern for Dyson

Since 1993 Dyson has been finding new 

ways to solve real-world problems – from 

vacuum cleaners with revolutionary cyclone 

technology, to a hairdryer with intelligent 

heat control. 

There’s nothing conventional about being 

a graduate or intern at Dyson. They are 

encouraged to think differently, challenge 

convention and be unafraid to make 

mistakes. Dyson wants them to be creative, 

collaborative, practical and enthusiastic. 

But most of all, Dyson is hugely passionate 

about what they do. With a mission-based 

approach to work graduates and interns gain 

invaluable exposure to the inner workings 

at Dyson through tough projects with real 

responsibility. 

The Dyson UK Technology Campus is 

home to their first Research, Design and 

Development (RDD) Centre, located in the 

Cotswolds where the Dyson story began. 

The RDD and technology teams are Dyson’s 

lifeblood. It’s where their engineers challenge 

convention, build, test, fail, refine, and then 

fail again. 

You could be supporting Dyson’s New 

Product Innovation team, New Product 

Development team, Technical Development 

team, Test team, or even one of their 

secret projects! Wherever you are, you’ll 

be working alongside industry experts – 

exploring solutions relentlessly, persevering 

through failure, and searching for answers in 

unlikely places. In addition to a stimulating 

work environment, there’s always plenty 

going on outside of the office, too. It’s a 

fulfilling place to start working life within a 

community of people who inspire each other. 

I studied Business Management in Cardiff 

and graduated in 2017. I actually studied 

Dyson at school as part of my Design and 

Technology A Level, and did a piece on why 

it’s a great British engineering company. I was 

fascinated by Dyson. It was one of those cool 

companies focused on technology. I loved 

the culture at Dyson immediately and got 

on really well with all the managers during 

the assessment centre interviews. It was 

Meet Abigail Mackie
An Associate Data 

Product Manager 

after successfully 

completing the 2017 IT 

Graduate Programme. 

Experiencing 

international travel, a 

placement in Singapore, and picking 

up award nominations along the way...
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and supportive, even though it wasn’t 

something that would have typically fallen 

into the role. One of the tasks I was given 

was to produce a data visualisation on our 

environmental impact as a global company. 

It was a last-minute request and I quickly 

had to learn how to use Tableau Software. 

I was getting data from Singapore and 

Malaysia, and it went in front of James Dyson 

and Jake Dyson. That’s been one of my big 

achievements so far. It’s been challenging, 

with huge time constraints and I’ve had to be 

responsive, but it’s been really exciting. And 

as a result of my activities, in May 2019 I was 

shortlisted for the DataIQ New Talent Award 

2019 and since finishing the programme, I 

am now an Associate Data Product Manager. 

An exciting part of the graduate 

programme was being given the opportunity 

to work at our HQ in Singapore. One of 

my main objectives of this international 

assignment was to understand what it’s like 

to work in an office away from Malmesbury, 

and to get a better understanding of 

workplace practices in different cultures. 

At the Dyson Singapore Technology Centre 

(STC) I was directly involved with our 

Research, Design and Development (RDD) 

teams there and increased my involvement 

with managing data products. This benefited 

from the ability to visit the Malaysia 

Development Centre (MDC) to meet face-

to-face with stakeholders. I’ve learnt a lot 

about myself through working at a different 

geographic location to the majority of my 

team. I’ve discovered how much I value 

relationships, from team activities outside of 

work to how to make the most of the limited 

time I have to speak with the team back in 

the UK.

I knew I would have an international 

rotation, but I made sure I had conversations 

with the data team on whether I would 

have the opportunity to do this abroad. I’m 

finding that you shouldn’t just ask, you have 

to propose. At Dyson you have the scope to 

do really great stuff, but have to seek it out. 

After knowing I wanted to work in the Data 

and Analytics Industry for my final rotation 

on the programme I proposed a placement 

in our RDD function to work with the data 

team on their side of the fence. So for that, I 

pulled together a business case stating what 

the benefits to IT would be and for my own 

personal development. 

Another side project outside of my day 

job was inspired by Sheryl Sandberg’s 

book, Lean In. I lead a group of 6 people 

based around the world, and we meet 

monthly to share objectives, experiences and 

make suggestions. We talk about what it’s 

like to be a recent graduate, progressing on 

the programme, and any tips on developing. 

I’m encouraged to take on additional projects 

with no blockers. It’s nice to have a network, 

an extra support system. I’ve discovered 

there’s way more of a graduate community 

at Dyson than I thought there would be. 

We’re Dyson. A global technology enterprise. We’re about better ideas and better 

technologies. You can find out more about early careers at Dyson by visiting:  

https://careers.dyson.com/en-gb/what-you-can-do/early-careers/

Dyson Facts 
 

•  In 2018, 86% of Dyson growth came 

from Asia. 

 •  4,450  engineers and scientists 

worldwide and recruiting hundreds 

more 

 •  In 2017, turnover was up by 40% 

to £3.5bn and profits were up by 

27% to £801m. Dyson broke the 

£1b profit barrier for the first time in 

2018. 

 •  James Dyson and the James Dyson 

Foundation have donated a total of 

£60m to charitable causes .

 •  £8m per week invested in research 

and development and £2.5bn 

investment in future technology 

 •  48 active research programmes with 

30 universities 

 •  Almost 90% of Dyson technology is 

sold outside the UK, in 82 markets. 

 •  100 millionth machine produced in 

2017 as total manufacturing volume 

reached a record 80,000 machines a 

day. 

 • 1 Dyson machine sold every 2 seconds 

in 2016 

 •  There are 424,523 Dyson machines 

connected to the Dyson Link app 

worldwide 

 •  £320m invested into Dyson digital 

motors over the past 17 years. In 

2017 we produced our 40 millionth 

Dyson Digital Motor. We now 

manufacture a motor every 2 secs in 

Singapore. 

 •  In 2015, Dyson acquired Michigan-

based solid state battery technology 

company Satki3. £1bn in battery 

technology to be invested over the 

next 5 years 

 •  Over 10,000 patent applications filed

The first induction week was so beneficial in 

making friends across the business, which 

has really come in handy in the roles I’ve 

been in and outside of IT. There’s a great 

culture here and so many projects have 

come from a lunch or noticing a project with 

another graduate and picking up on new 

opportunities. Often, it’s not a strict formal 

meeting, but this is key to our culture.

 An exciting part of the graduate  

 programme was being given the  

 opportunity to work at our HQ in Singapore.

ISSUE 1  |  43WWW.CAREERMAP.CO.UK

DYSON

http://www.careermap.co.uk


Understanding a rapidly changing job market can be difficult. We’ve 

put together a guide to help you understand how careers are likely to 

change in the future based on existing facts, trends and ideas. And 

guess what? Some of these could already be on the visible horizon.

Are you beginning to think about the career route you want to go 

down after graduation? Are you worried by the discussions of robots 

stealing our jobs? What will keep you employable for the future?

How will technology impact the working 
environment?
Although we don’t have solid answers to this question, we can 

provide insights based on what we know already from current debates 

surrounding automation, an ageing population and urbanisation. 

All these factors have a huge impact on what makes a career ‘future 

proof’.

Artificial intelligence, robotics and smart automation could 

potentially benefit the economy. Although automation will displace 

some jobs, many others will be created and some will change due to 

the introduction of technology. Individuals will need to learn new skills 

to fulfil their job roles and to remain employable.

A variety of roles will not be AI applicable and therefore job 

opportunities which focus on creativity, empathy and problem solving 

are likely to continue needing the human touch. After all, even 

technology can face technical difficulties and will need skilled staff to 

fix them. 

Don’t look at AI and robotics as replacing our jobs, look at it 

as reshaping the work we do and could potentially open further 

opportunities. The mundane tasks we all face at work from time to 

time could eventually be the job of robots, leaving you to concentrate 

on the bigger and more exciting tasks.

Careers of the future
The robots are coming! 

 Don’t look at AI and robotics as replacing our  

 jobs, look at it as reshaping the work we do  

 and could potentially open further opportunities.  
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Apply for ‘future proof’ graduate careers here: https://careermap.co.uk/graduate-opportunities/

10 sectors where the future for careers is bright

Energy and Renewables

Renewable energy is a rapidly expanding sector 

and an important one for everyone as it is vital 

to a sustainable future. From wind turbines 

to solar panels, tidal barrages to biofuels and 

clean and renewable energy sources. We’d say careers in this 

sector are safe!

Data Science

We live in a data rich world with emerging 

technologies which enables us to capture data 

in various ways. Although technology plays 

a vital part in a data scientist’s job, we still 

need people to interpret the masses of data out there. Data 

scientists need to explore trends and extract knowledge and 

insights from the data. 

Veterinary

Do you consider your pet as part of the family? 

You’re not alone! It’s not just ourselves that 

need looking after when we are ill, but also our 

pets. According to the Pet Food Manufacturing 

Association, an estimated 40% of households have pets in 

2019 and those people need vets to care for these animals 

when they become ill or need their boosters. 

Cyber Security 

Cyber security is a career of the future. We’re 

a connected world which continues to 

expand meaning cyber risks are becoming 

more threatening. We live in a world where 

individuals, companies and the government are increasingly 

dependent on technology. With high-speed technology and 

innovation come risks and we need people to tackle this.

VFX / CGI

Computer generated special effects are 

becoming increasingly sophisticated. It 

requires a creative eye and innovative 

skills. Used in films, virtual reality, 

computer games, architectural designing, in medicine… the 

many uses will continue to increase as computer processing 

capacity becomes faster.

Marketing, Communications  

and Design

Creativity is at the heart of marketing, 

communications and design. Robots are 

unable to think the same way as humans do 

and aren’t great at coming up with new and exciting ideas. 

Marketing, communications and design all require future 

proof skills to get the job done. 

Healthcare 

Human interaction and emotions like caring 

are vital attributes to healthcare professionals. 

Robotics just won’t cover it. Due to the  

ageing population healthcare careers are 

extremely in demand!  

Education and Training

Education and training staff are in high 

demand. The Department for Education is 

currently working towards creating more 

school places, increasing the need for 

teachers. Teachers need interpersonal skills and the ability to 

care about their students.

1

2

3

4

5

Engineering

Advancing technologies present aspiring 

engineers with new opportunities. Technology 

is reshaping the future of the engineering 

industry. It’s not all about high-vis jackets, 

Careers include civil engineers, chemical engineers, software 

engineers, electrical engineers and many more! 

Construction

We live in a world which is constantly changing. 

Many rural areas are shifting to urban areas as 

the UK builds millions of new homes in years 

to come to solve the housing crisis. A career 

in construction can lead to an increasingly lucrative route 

resulting in better opportunities for graduates. 

6

7

8

9

10
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Anoushka, Performance Marketing Executive, Thriva

We’ll film your video CV 
which gets sent directly 

to hiring managers.

We have 100s of live jobs 
in analytics, marketing, 

project management and 
more.

GRADUATE JOBS

SEND YOUR CV TO CV@INSPIRINGINTERNS.COM

OR CALL 0207 269 6145 TO DISCUSS YOUR JOB SEARCH

We’ve placed 7500+ 
graduates into jobs since 

2009.

AND PAID INTERNSHIPS IN LONDON

“Inspiring brought in many opportunities and made sure I had 

several different choices from different industries. They really 

cared about finding the right role for me and provided the most 

invaluable guidance and advice.”  



Resourcing the world
Veolia is working hard as part of the wider water, waste and energy sectors to drive 

forward the circular economy and preserve scarce raw materials. They want to create 

a future in which end-of-life resources are transformed into products that enrich our 

lives and can power our homes and industry. 

Veolia are innovators, manufacturing green products and green energy using waste, 

waste water and wasted heat as a resource mine; helping customers to decrease their 

carbon footprint through smart solutions.

Graduate engineers help Veolia with driving 

innovation in all three of their business areas - 

waste, water and energy.

Alexandros Kakouriotis 

Process Engineer

Degree: BEng Environmental Engineering & 

MSc Energy Engineering with Environmental 

Management.

What do you do in a nutshell?

I work in the industrial water part of the 

business within the Technical & Performance  

division. I provide innovative technical 

solutions for our industrial customers, 

focusing on the circular economy, resource 

efficiency and environmental performance. 

What’s your favourite part of your role?

The most satisfying part of my role is that I am 

exposed to a variety of technical challenges 

on a daily basis which provides the perfect 

platform for personal development and keeps 

my interest peaked in today’s fast paced 

world. 

What piece of advice do you have for 

undergraduates/graduates interested in a 

career in engineering?

My advice to anyone thinking of pursuing 

a career in engineering is that although 

it is a broad discipline and it may at times 

seem intimidating, there are common rules 

governing the sub-disciplines. No matter 

which one you have chosen, I guarantee that 

there is always something interesting and 

worthwhile to pursue; even if the path you 

end up following is not the one you started 

on.

What do you do in a nutshell?

I work at a bio-energy plant in North 

Scotland, where we take distillery co-

products from our client and convert 

these into renewable steam. My role 

focuses on improving the operations 

and efficiency of the site, such as 

monitoring and improvement of water 

usage and efficiency. 

What’s your favourite part of  

your role?

Every day is different and brings 

new challenges, and there is always 

something new to learn. I enjoy having a 

mixture of responsibilities for overseeing 

Lisa Marfell  Site Engineer

Degree: MEng Mechanical Engineering

daily operations and longer term 

improvement projects, which keeps the 

role very varied.

What is a piece of advice you 

have for undergraduates/

graduates interested in a career in 

engineering?

The advice that was given to me when 

starting on the Graduate Development 

Programme that I found really 

beneficial, was to make the most of all 

opportunities that present themselves; 

but also not to be afraid to make your 

own opportunities to gain experience in 

new areas. The more you put into 

your role, the more you get out.
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AO

AO.com asked their Graduate Sales 

Executives, why they chose a career within 

sales. Their top reasons were:

Money
At AO, top performing graduates earn over 

£50k, a salary that can take years to work 

up to in other sectors.

Progression
Graduates at AO take advantage of our 

management development pathway. We 

can offer you a structured career path to 

become one of our future leaders. Even 

our own CEO, John Roberts had to start 

somewhere!

Working environment
As well as fantastic earning and career 

potential, AO also offers great incentives 

for graduate sales executives. Including all 

expenses paid trips to Las Vegas and spa 

weekends away.

Freedom
The money has given me the chance to do 

things I’ve never done before”

What types of jobs are 
there in sales?
Being able to sell will open up doors no 

matter where you work. All businesses 

rely on their sales force to thrive. Some 

Although sales isn’t often the first choice for graduates, you 
may be surprised to know that some of the most successful 
business people in the world started their career in sales. 

Why consider  
a career in sales?

How can I found out more?

If a career in sales sounds interesting to 

you, contact Jess McDonagh, Jessica.

McDonagh@ao.com to find out about 

AO.com’s current graduate opportunities.

opportunities in sales include: 

• Telesales

• Face-to-face

• Account management 

• Business-to-business

Can I use my degree 
in sales?
Absolutely, there are lots of transferable 

skills from your university degree that you 

will utilise in sales. Skills from your degree 

include:

Communication, Presentation skills, 

Leadership, Team working, Resilience, 

Commercial Awareness, Networking, 

Discussion, Persuasion, working towards 

targets and deadlines

At AO.com, you can also study for 

additional qualifications in sales, by 

studying for the equivalent of an A-level 

and foundation degree. 

Top tips for graduates 
considering a career in 
sales
Gain work experience during university.

“Work hard and be resilient” – AO 

Graduate Sales Executive

“Give it a go, you’ll meet great people, 

develop personal skills and make decent 

money” –  AO Graduate Sales Executive

Hate being skint? Sick 
of student debt? Want 
to move into your own 
place? Want lots of 
money to enjoy life? 
AO’s graduate sales team doesn’t need to 

worry about any of the above. The role is 

structured in such a way that graduates 

earn on average £9,710 in their first 12 

weeks. What could you do with that kind 

of money? Book a luxury holiday or put a 

deposit down on a city centre flat?

Meet Bradley 
Bradley graduated from Manchester 

Metropolitan University in 2018, with a 

degree in Business and Marketing. He 

joined AO as a Graduate Sales Executive 

in September 2018.

In his first year, Bradley earned 

£55,000! He achieved this through 

having an open mind and willingness to 

learn how to sell. Off the back of this 

success, Bradley has now been enrolled 

in our internal Assistant Sales Manager 

course. 

Bradley has also started studying 

for his Level 2 ISM qualification in 

sales, delivered by our award winning 

internal training team. Once complete, 

Bradley will have an additional graduate 

qualification in sales, equivalent to a 

foundation degree. 

We asked Bradley what 
advice would he give to 
graduates considering the 

Graduate Sales role at AO?

Give it a go, you’ll meet great people, 

have a great opportunity to develop your 

personal skills and make some decent 

money. Coming out of university it is 

easy to feel lost especially if you have no 

experience but the training at AO was a 

huge factor in me joining and made me 

feel at home straight away.
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Top tips to excel in your 
video interview 
Sonru Clients and Client Success Managers 

have contributed to this definitive to-

do list to ensure you are well-prepped 

and performing your best in your video 

interview: 

Research the company and their 

interview process. Check out website and 

LinkedIn company page for information 

on company size, location, operation, 

sector. Read their press releases for recent 

announcements and developments 

and research competitors and industry 

information.

Don’t leave it until the last minute to 

test your equipment. You don’t want to 

miss your chance because of a faulty wire 

or bad connection and the system will 

flag any issues with your hardware. Make 

sure your laptop or mobile device is fully 

charged. 

Practice really does make perfect so 

practice, practice, practice and not just 

on the Sonru application. Try recording 

yourself on your phone, for instance, 

a couple of questions a day until you 

feel comfortable in front of the camera. 

Remember, you do not have to take the 

real interview immediately after your 

practice questions so come back when 

you’re ready.

Find a quiet peaceful place to hold the 

interview where you will not be disturbed 

during your interview.

Position and Settings. Try placing your 

mobile device on a tripod (you can pick 

them up in bargain stores) or laptop on a 

couple of telephone books so that you are 

facing the webcam. Review your practice 

interviews and adjust your position, 

settings, sound and so on until you have it 

just right.

Dress as if attending a face-to-face 

Video interviews can be 
live or asynchronous. Live 
video interviews need to 
be scheduled because the 
recruiters and candidates 
must be online at the same 
time. Asynchronous video 
interviews are not in real-time 
interview in that the recruiters 
and candidates do not have to 
be online at the same time.

Sonru Clients and Client Success 

Managers have contributed to this 

definitive to-do list to ensure you are well-

prepped and performing your best in your 

video interview.

You can find more tips and hints on 

Sonru’s blog: https://www.sonru.com/

blog/category/interview-tips/

interview. Understand the expected attire 

for the role you are interviewing and dress 

accordingly. Being dressed appropriately 

also ensures you will approach and 

complete the interview in the right frame 

of mind.

During the interview, read the questions 

carefully and give answers that are as 

concise and precise as you can. Also 

be aware that if you are using notes to 

reference back, the people reviewing your 

interview can see you looking at notes.

Expect the unexpected. If you are 

interviewing for a multilingual role then 

expect some of your questions to be 

in that language. Also, with our media 

questions functionality, clients can upload 

pictures and files and set tasks so be 

prepared for those curveball questions. 

Make eye contact by looking at the 

camera, not at yourself on the screen. 

This shows confidence and will be more 

engaging for the recruiter. 

Find ‘hidden’ information in your Sonru 

account – the invitation email and the 

candidate engagement homepage once 

you log in to your account. Take note of 

the deadline by which you must have 

completed your interview. Watch any 

videos included in the account – these 

usually give you a glimpse into life at the 

hiring company or introduce you to the 

recruiters who will review your completed 

interview. Pick up on tone of voice and 

language used in these; this will give you 

insight into the company culture. Make 

sure to read any attachments within your 

ONLINE INTERVIEW

Your Video  
Interview Guide

interview account such as job description, 

further instructions or information on 

the company. Make the most of this 

opportunity and try not to miss any detail.

Integrate your Sonru account with 

your Linkedin profile. This feature was 

requested by clients and has proven very 

popular. Recruiters say it adds texture to 

your application. 

Relax!

Joy Redmond 
Head of Research, Sonru 

Joy joined Sonru in 2010 

and leads the Sonru 

Knowledge Hub which 

publishes objective case 

studies, white papers and 

research that firmly establishes 

Sonru’s credibility and authority in the field of video 

interviewing. Using effective screening methods shorten 

the recruitment cycle and improves the candidate 

experience. By “meeting” the best candidates earlier 

in the process, video interviewing can lead to better 

quality face-to-face interviews, providing a flexible and 

fair recruitment solution.
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Studying a masters course allows you to build on the skills you have 

learned at university and enhance your career opportunities. You could 

either gain more knowledge and experience in your current subject area, 

or choose to pursue a new career direction.

Manchester Metropolitan University Business School offers masters 

courses that will help you build transferable skills that can apply across 

a number of organisations and industries. The School’s courses range 

from traditional specialisms such as accounting, economics and human 

resources, to more creative endeavours such as events, tourism, creative 

advertising and many more.

The Business School was recently awarded the prestigious EQUIS 
accreditation, which means it has achieved the triple-crown of 

accreditations, placing it amongst an elite group of global universities. 

What we offer
The Business School offers masters courses in the following areas:

•  Accounting, Finance and Banking

•  Business Operations and Technology

•  Economics

•  Human Resource Management

•  Management and International Business

•  Marketing, Advertising and Digital Communications

•  Tourism, Events and Hospitality Management

MANCHESTER METROPOLITAN UNIVERSITY BUSINESS SCHOOL

Master 
your subject
Are you looking for your next step after 
completing your undergraduate degree?

Our student experience
Graduate Kicki Holm who studied 

her masters in Digital Marketing 

Communications and now works as  

a Paid Social Campaign Manager in 

Los Angeles, California.

What are the benefits of studying at 

Manchester Met Business School?

You really have a good feel of what the industry wants from 

you and what employers want from you because all the 

courses and units are tailored. You will always learn about 

the newest developments or the newest changes in the 

particular industry you’re going in to.

How would you describe the teaching at Manchester 

Met Business School?

The teaching support here is brilliant. You’re not treated 

as a student number, you are treated as who you are. 

They really want to get to know you. They want to see us 

develop throughout the course and they want to see us be 

successful. 

What is it like studying your masters course in 

Manchester?

Manchester is booming now, there’s so many opportunities 

and it’s very unique to be up here where everything 

happens.

Watch full case study

Apply for a postgraduate course at 
Manchester Metropolitan University 

If you would like to speak to a member of our course team, we run 

Postgraduate Open Days in February, May and November each year.  

You can also download one of our subject brochures from our website.
Video Case Studies: 

Sanjay Swamy Prasad (Student), MSc Business Analytics

Tsegi Ganbold (Student) and Stuart Finnerty (Programme 
Leader), MSc Financial Technology (FinTech)

Joshua Dean (Student) and Dr Paul Brannagan (Programme 
Leader), MSc Sport Business, Management and Policy
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